
MRC offers retirement homes and long-term care facilities a Residence Emergency-Call System that pro-
tects residents and allows staff to better respond and manage resources in emergency situations.  

MRC CareMRC Care  
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Staff Emergency Call, Nurse Call  

MRC’s Emergency-Call Key Components 

This modular system provides emergency-call solutions for residences that service autonomous, semi 
autonomous, special needs residents and as an aid for staff to respond quickly to emergencies. Always 
active and continuously running, MRC’s Emergency Call Monitor system assigns each resident with a 
unique tag that allows for immediate identification of the resident within their room or apartment and 
each Emergency Pull identifies a pre-defined location in an emergency call-for-help. 
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www.mrcnetworks.com 

For further information:   
info@mrcnetworks.com 
MRC Networks Inc. 
6500 route Transcanadienne, bureau 204                       t. 514.344.3400 
St-Laurent (Québec) Canada H4T 1X4                        f. 514.344.3415 

MRC’s EmergencyMRC’s Emergency--CallCall  

Call-for-Help uses MRC’s Pendant Tag, Wrist Tag, Emergency Pull or PAC (as a call-for-help) that provide immediate transmission 
from the PAC (Personal Alert Controller) of a call alarm directly to the administration office’s Emergency-Call Monitor system.  
•     Each tag is recognized by its own unique code. This allows for the identification of both the resident’s room and the resident. 
•     MRC’s Emergency-Call allows for multiple residents per room uniquely identified.  
•     In addition, each Emergency Pull identifies a pre-defined location within the residence.  

Resident Emergency - Call-for-Help 

MRC’s Emergency-Call is an all inclusive system that provides a continuous monitoring of each resident room. Emergency calls are 
handled immediately with the in-room controller called the Personal Alert Controller, (PAC), which transmits emergency calls to 
the designated administration system using MRC’s Emergency-Call Monitor (EAM) server software. Calls are then automatically 
recorded and immediately relayed to the designated staff members (attendants, management…). Staff and management can re-
ceive emergency calls several ways; directly on a designated computer, pager, phone call, cell phone or on a PDA. 
 

Once a call is placed and received by the attendant he or she can respond immediately to the emergency. Each resident room has 
an “Attendant Acknowledgement” tag which allows the staff member to send an acknowledgement that they are there responding 
to the emergency. An audit trail of each event is kept in the system for call and response tracking. 
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MRC’s Emergency-Call includes the basic elements of MRC’s ATD (resident profile software), a specific resident profile can be ac-
cessed as an emergency aid in providing critical information to the attendants and staff. 

In addition: 

• MRC offers connectivity and compatibility between MRC’s Wander-Alert applications and MRC’s Emergency-Call. 

• MRC’s Emergency-Call integrates with MRC’s OMS-R suite of Residence Management software applications;  
       Care, Administration, Resource, and Medications Management (application packages OMS-100, OMS-200 & OMS-300). 
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